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RULES AND REGULATIONS 

B. SERVICE PROCEDURES (Continued) c~/71 
The Cooperative will make a charge of $10.00 (Ten Dollars) for each trip made 
during regular working hours or $30.00 (Thirty Dollars) for each trip made after 
or before regular working hours - any service trip requested by a member to 
restore electric service when it is determined that the service interruption was 
caused by a defect in the member•s wiring or equipment and is not the fault of 
the Cooperative. 

14. SERVICE CHARGES FOR TEMPORARY SERVICE 

Consumers requiring temporary service may be required to pay all costs of 
connecting and disconnecting incidental to the supplying and remov i ng of service. 
In addition to · this , a deposit will be required to cover estimated consumption 
of electricity. Both fees will be paid in advance. Any balance remaining at 
the end of temporary service will be refunded. (This rule applies to carnivals, 
fairs, voting booths.) 

C. METERS 

15. METER TESTS 

All new meters shall be checked for accuracy before installation . The Cooper
ative will, at its own expense, make periodical tests and inspections of its 
meters in order to maintain a high standard of accuracy and to conform with · the 
regulations of the Public Service Commission. The Cooperative will make addit
ional tests of meters at the request of the member, provided the member does 
not request such test more frequently than once in twelve (12) months and upon 
payment of a test fee of $10.00 (Ten Dollars) paid in advance. When the test 
made at the member•s request shows that the meter is accurate within 2% slow or 
fast, no adjustment will be made to the member•s bill and the fee p · · b 
forfeited to cover cost of requested test . When the test sbows t Me meter to be 
in excess of 2% fast or slow, an adjustment shall be made p t!f e e oer:0 ,~M o:. 1 by recalculating the monthly bills for that period of time tha 1 i

1s K'nowh 
that the meter has been fast or slow; however, if that per iod ~ ·m { ot 
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C. METERS (Continued) 

15. METER TEST (Continued) 

16. 

17. 

known, then a period equal to one-half (1/2) of the time lapsed since the last 
previous test, but in no case shall this period exceed twelve (12) months except 
that if time for periodic test has over-run then the time of over-run shall be 
added to the amount unless it can be shown that the failure to make the periodic 
test was due to causes beyond the control of the Cooperative . The cost of testing 
the meter found to be more than 2% fast will be borne by the Cooperative and the 
$10.00 (Ten Dollars) test fee paid by the member will be refunded. 

FAILURE OF METER TO REGISTER 

In the event a member•s meter should fa j l to register, the member shall be billed 
from the date of such failure at the average consumption of the member based on 
the three (3) months period immediately preceding the failure or the same billing 
period the past year. 

DISCONTINUANCE OF SERVICE BY COOPERATIVE 

A. The Cooperative may/shall refuse or discontinue to serve a member under the 
following conditions: 

1. For non-compliance with its rules and regulations. 

2. When a dangerous condition is found to exist on the member•s premises . 

3. When a member refuses or neglects to provide reasonable access to the 
premises for the purpose of installation, operation, meter reading, 
maintenance or removal of Cooperative property. 

4. For non-payment of any indebtedness due the Cooperative•-:-.------
, ..-

5. For failure to comply with the provisions of tHeP~i · t'lJ'g '<!:Q~S:· ,\rMISSION 

-
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RULES AND REGULATIONS 

E. ELECTRIC BILLS (Continued) 

22. TAXES 

23. 

24. 

The Cooperative shall add to the bills of all applicable members the Kentucky 
Sales and Use Tax, any utility gross receipts license tax for schools or any 
other tax or levy that may be legally imposed on the Cooperative that is 
measured or determined by sales or receipts. 

t~ETER READING 

Each member receiving service will be required to supply the Cooperative with 
the reading of each meter on the form as furnished by the Cooperative on the 
date as designated by the Cooperative. If any member shall fail to read the 
meter and supply such reading to the Cooperative Office by the date designated, 
for three (3) consecutive months, such meter may be read by a representative 
of the Cooperative and the member shall pay a service charge of $10.00 (Ten 
dollars) to cover cost of trip by such representative. In the event that an 
error in meter reading should be made or member fails to send in meter reading 
card, the member shall pay for that month either the minimum bill for the 
service he receives, or an amount approximately equal to his last bill. Then 
the following month 1 s bill shall be computed on the regular schedule prorated 
for two months and the amount paid shall be credited. 

UNPAID CHECKS FROM CONSUMERS 

When a check received in payment of a consumer 1 S account is returned unpaid 
by the bank for any reason, the Cooperative will notify such consumer by letter 
stating the amount of the check and the reason for its return. Returned checks 
will be considered same as a delinquent account, and if payment in full is not 
received for check within five (5) days after written notice, service to such 
consumer will be discontinued. However, if a returned check was originally 
paid on a delinquent account, service may be discontinued upon 48 huucs w£i tten 
notice. 

PUBUC SE VIC£ COMMISSION 

AUG 16 1977 

... ~.~~ON · I 
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F. LINE EXTENSIONS (Continued) 

DISTRIBUTION LINE EXTENSION TO MOBILE HOMES (Continued) 

3. For extensions greater than 300 feet and less than 1,000 feet from 
the nearest facility, the utility may charge an advance equal to the 
reasonable costs incurred by it for that portion of the service beyond 
300 feet plus $50 .00 (Fifty Dollars) . 

(a) This .advance shall be refunded to the customer over a four (4) 
year period in equal amounts for each year the service is 
continued . 

(b) If the service is discontinued for a period of sixty (60) days , 
or should the mobile home be removed and replaced by a permanent 
structure, the remainder of the advance shall be forfeited . 

(c) No refundsshall be made to any customer who did not make the 
advance originally . 

4. Beyond 1,000 feet the extension policies setforth in Section 29-A 
apply . 

C. TEMPORARY EXTENSIONS, SINGLE PHASE OR THREE PHASE 

Any extension which is required for a short period of time, or which 
canriot be expected to be connected for at least one year, will ne~d to 
advance the following: 

1. Average cost per foot, of all extensions, and the estjmatea removal~ 
cost, minus salvage. PUBLICS VICt CO¥tMISSION 

2. All normal service charges in connection with send ee. AUG 16 1977 , 

D. QUESTIONABLE PERMANENT SERVICES D>~~:iii,Jij- · ,' 
Any single or three phase extension that is questionable in the sense tnat 
it might be temporary, such as mines, oil wells, etc. the consumer is 
required to pay for the construction of the line and will be refunded as 
set forth in Section 29-A . 


